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TSOGO SUN PROUDLY SUPPORTS THE NATIONAL RESPONSIBLE GAMBLING PROGRAMME. WINNERS KNOW WHEN TO 

STOP. ONLY PERSONS 18 YEARS AND OLDER ARE PERMITTED TO GAMBLE. NATIONAL PROBLEM GAMBLING 

COUNSELLING TOLL-FREE HELPLINE 0800 006 008. 

TRAINEE DEALER 
Emerald Resort & Casino 

 
Emerald Resort & Casino is looking for passionate, enthusiastic individuals who are eager 

to learn and grow themselves into a fully trained Dealer.  

 

This is an opportunity to be a part of 8 weeks Dealer Training Programme, which upon 

completion, could open many doors within the Gaming industry. If this is an offer that 

excites you, send in your application and you could be the newest addition to our family. 

 

On successful completion of the Dealer Training Programme candidates must be able to: 

 process all game transactions smoothly while strictly complying with company policies 

and procedures; 

 perform cash and chip transactions with 100% accuracy; 

 impress customers with positive and professional service; 

 monitor guest play; and 

 work as part of a team or individually to deliver high quality standards consistently 

and accurately. 

 

If you have the following qualifications and abilities, apply to join our Dealer Training 

Programme: Matric (NQF 4) and numeracy skills (NQF 4), are physically able to stand for long 

periods of time, are quick thinking with an ability to work in a fast-paced and pressurized 

environment. Previous customer service experience involving cash handling will be a definite 

advantage. 

 

CLOSING DATE: 27 June 2025 

 

To apply, your written application must include: 

• CV (maximum 4 pages) 

• contactable references (with telephone numbers) 

• Specify your name and “Dealer Training Programme” in the subject line of your e-

mail/application. 

 

The Dealer Training Programme is fully funded by the Company. The Trainee Dealer will 

receive a weekly stipend to cover transport. 

 

For further information or to apply, kindly contact the HR Office on: phone 016 982 8000 

email emerald.vacancies@tsogosun.com   

 

Only successful applicants will be contacted. 

 

mailto:emerald.vacancies@tsogosun.com

