
 

  

 

 
 
 
 
 
 
 
   
 
  

 
 

 
  
  
 
 

 

I10: IT SYSTEMS SUPPORT 
Emerald Resort & Casino 
(Vanderbijlpark, Gauteng) 

 

(Vanderbijlpark, Gauteng) 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
   

 

 

Tsogo Sun welcomes job applications from passionate and hard-working team 

players who want to be part of our ever growing family. We value our employees and 

provide them with the means to grow within the company, opening many doors in 

the process. If this is an offer that excites you, send in your application and you could 

be the newest addition to our family. 

 

Our successful IT Systems Supporters … 

 

· attend to internal customer requests for support, manage the resolution and 

incident reports 

· conduct daily IT operations including thorough handover between shifts and 

accurate documentation 

· ensure system availability and backups through diligent and timeous 

maintenance 

· work as part of a team or individually to deliver high quality standards consistently 

and accurately. 

 

If you have these qualifications, join our team: Matric (NQF 4), IT related 

qualification (A+, N+, MCSE, IT diploma/degree), verbal and written English skills 

(NQF 4), numeracy skills (NQF 4) and at least one year‘s experience in a similar 

position. 

 

CLOSING DATE: 13 March 2026 

 

To apply, your written application must include: 

· CV (maximum 4 pages) 

· contactable references (with telephone numbers) 

· covering letter with three reasons why you’re our top candidate for the job! 

 

For info or to apply, contact the HR Department: phone 016 982 8000 or email 

emerald.vacancies@tsogosun.com  

 

Only successful applicants will be contacted 

 

Emerald Resort and Casino is an equal opportunity employer.    
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