
 

 

 

V05: VIP SERVICES MANAGER 
(Suncoast Casino) 
 
Tsogo Sun welcomes job applications from passionate and hard-working team players 

who want to be part of our ever growing Tsogo Sun family. We value our employees 

and provide them with the means to grow within the company, opening many doors 

in the process. If this is an offer that excites you, send in your application and you 

could be the newest addition to our family. 

 

Our successful VIP Services Managers … 

· work with management teams to compile and implement the VIP services 

· plan an annual VIP Event Plan, ensuring their integration into the company’s 

strategy, marketing and communication plans 

· assess systems and processes so that they remain relevant, efficient and guest-

centric 

· evaluate revenue reports and determine opportunities for revenue growth 

· liaise with heads of departments to improve customer service internally 

· work as part of a team and individually to deliver high quality standards 

consistently and accurately. 

 

If you have these qualifications, join our team: Matric (NQF 4) or Degree business 

and budget management, report writing and presentation skills, sound business 

communication skills in English, proficient skills in MS Office, and at least three years’ 

experience in a similar role. 

 

CLOSING DATE: 15 September 2026 

 

To apply, your written application must include: 

· CV (maximum 4 pages) 

· contactable references (with telephone numbers) 

· covering letter with three reasons why you’re our top candidate for the job! 

 

To apply, click on the below link or scan the QR code:  

https://app.smartsheet.com/b/form/01a066736bf87323b615109ef826943f 

 

 

 

Only successful applicants will be contacted 

https://app.smartsheet.com/b/form/01a066736bf87323b615109ef826943f

